JEMAPTAMEHT COUMAJBHOHN 3AIIUTHI
HACEJJEHUSI UBAHOBCKOMW OBJIACTH

153012, Usanoso. nep. Ceobonbiii. 4, tent. 41-05-57, ten./ake 30-40-97, e-mail: info@ivszn.ivanovoobl.ru

PACINIOPAKEHUE

or 2509407 wo AYY

r. UBaHoBO

O peainzauuu MeponpHSITHIA 110 CO31aHHIO CHCTEMbI I0JITOBPEMEHHOT0
yX0/1a 32 I'pa’k/laHaAMH M0’KH/I0T0 BO3PACTa U HHBAJIHJAMHU
B opMe cOUHAIBLHOI0 00C/y;KHBAHHUS HA 10MY

B uenax obecrnedeHus N0CTYNHOCTH COLMAIBLHBIX YCIYT JUIS OT/ICNbHBIX KaTeropuit
rpas/1aH, 0co00 B HUX HYXK/IAIOUIUXCS, B paMKax peajin3alliid MepOIpUsATHH 10 CO31aHHI0
Ha repputopun MBaHOBCKOK 00J1aCTH CUCTEMbI JIOJTOBPEMEHHOIO YX0/1a 3a I'pax/[aHaMu
[IOKHJIOIO BO3pacTa M HMHBAIMAAMH B paMKaxX peaju3aldd PErhoHallbHOIO MpoeKTa
«Pa3paborka W peanuzauus 1porpaMMbl CUCTEMHON IMOJUIEPKKHU U TOBBILLICHUS KauecTBa
’KU3HU IPaKJIaH cTapliero nokojeHus «Crapiiee noKojaeHuey:

. YTBepauTh NPUMEPHOE MOJOKEHUE O CTPYKTYPHOM IojpazaeieHuun «OTaesieHue
COLMAIBHOTO 00Cy KMBaHUs HA JIOMY» (MpujioxkeHue 1).

2. YTBEp/HUTh  MOJOXKCHUE O  TeXHOJMOruu  «llepCcoHasbHbIA  TTOMOIIHHKY
(npuitoxkenue 2).

3. PykoBoauTesnsim Or0/KETHBIX OpraHU3allMid COLMaIbHOIO 00CITYKMBAHMUS:

3.1. B cpox no 20.09.2019 pa3pabotath U YTBEPAMUTH IOJOXKEHUS O CTPYKTYPHOM
nojipazjieieHun «OtaelieHle colMalbHOTO O0CIY)KMBAHUSL HA JOMY» B COOTBETCTBHH C
[IPUMEPHBIM T10JIOKEHUECM;

3.2, llpoBectn B yCTAHOBJICHHOM  MOPS/IKE  OPraHW3allMOHHO-IITATHbIE
MEPOIPHUSTHSI B OTHOLIEHHUH COTPY/IHUKOB OPraHU3aLUi COLIMAIbHOIO 00CIy/KUBAHUS;

3.3. BHepUTh B JeSTEJbHOCTb 110 MPEAOCTABIECHUIO COLMAIBHBIX YCIYI B (hopme
COlMAILHOTO 00CIy)KMBaHUs Ha JIOMY TeXHOJIOrUio «llepcoHanbHbIA MOMOLLHHK.

4. KoHTpOJIb 3@ HCIIOJIHEHUEM HACTOSALLEr0 pPacIoOpsiKEHHs BO3JIOXKHUTb Ha
HavaJbHUKA YINpaB/eHUs couMaibHOro oOciyxxuBaHus JlenaprameHtra colMaIbHON
3aimnThl HaceaeHus Meanosckoi obnactu JILA. Jlnneny.

Havanbuuk /lenapramenra
COUHAJTBHOH 3aILIMTHI HACEJIEHU S
NUBaHoBCcKOH 00/1aCTH

T.B. PoxkoBa



[Ipunoxenne 1

K pacrniopsikeHuto /lenapramenra
COLMAJIbHOM 3aLUThI HACE/IeHUS
MBanoBsckoli o6acTy

ot 52019 No £1Y

[Mos10:kenne o erpykrypHom noapasaenennu «Oriencnue COUHAJILHOTO
00C/IYy/KHBAHUS HA IOMY»

1. O0mme noJioxkenus

I.1. Orzenenvie coumanbnoro obciyskupanus Ha aomy (nmanee — Otaenenue)
ABJIACTCA  CTPYKTYPHBIM  [0JIpa3jieicHueM  OIOJUKETHOTO  YUPEKICHHS COLMAIBHOMO
obcuyxuBanns Mpanosekoii obnactn . (hanee - llenrp).

1.2, Ornenenne  He  aBasieTcs  IOPHJIMYECKMM  JIMIIOM. bunnanom,
HIPC/ICTABHTC/ILCTBOM, HE HMECT CaMOCTOSITE/ILHOrO OajaHca, He UMEET PacyeTHOro W
MHBIX cueToB B Oanke. OT/elieHHE OCYIIECTBIAET CBOIO JAEATENbHOCTD OT UMEHMU
[lentpa B sinne pykosoaurens Oruenenus.

I.3. Pykooautenem Ornenenns  sigjsiercs 3aBEAYIOUIMK, Ha3zHaYaeMbli
lpukaszom aupexropa llenrpa.

I.4. OTBeTCTBCHHOCTD 3a jieaATebHOCTL OTIeeHus HeceT 3aBEJIYIOLIMHA.

I.5. B cBoeit pabore Oraesienne pyKoBoACTBYeTCS DejlepalibHBIMKU 3aKOHAMH,
3akoHamu VBaHOBCKOW 06aCTM U HHBIMU HOPMaTHUBHBIMH [PaBOBLIMH aKTaMH
Poccuiickoii  ®enepaunu u  MpaHoBckol o6iacTw, MpUKa3zaMu, METOJUYECKUMHU
pekomMeHaauusmMu  Jlenapramenra coumanbHOM  3allMThl  HacejdeHUs MBaHOBCKOl
obnactn (nanee — Jlemapramenr), YcraBow [lentpa, Hacrosiimm [losoxkeHuem u
lpukazamu jupexropa llentpa.

[.6. Ortnenenne coszjaerces Juis obciykuBanus He Mehee 120 rpax;ia,
[IPOKUBAIOLIMX B OJIArOYCTPOCHHOM XKHJbe, U He MeHee 60 rpakia, IIPOKUBAIOIINX B
KUJIBE, HE UMEIOLLEM KOMMYHaJIbHO-OBITOBOTO GJ1aroyCcTpoiicTBa.

I.7. llpenocrasienue coumanbHbIX YCayr B popMe COLUATBHOIO 00cilyKUBaHHUs
Ha JIOMY OCYLLICCTBISICTCA COLMANILHBIMU PabOTHHKAMM, COCTOSLIMMH B 1iTate |lenTpa.

Hopwma obcirykuBaimns Ha 0JIHOIO COlLMaTLHOIO PaboTHHKA YCTaHaBJIMUBACTCS

- Il rpaian, npokUBatoIKX B 61ar0yCTPOCHHOM KHITbE;

- 6 - rpaxiaH, NpOKUBAIOIIMX B XKWIbE, HE MMEIOILEM KOMMYHAIbHO-GBITOBOIO
0JlaroyCcTpoicTBa;

- 2 Ipax/laHWHA, OTHECEHHbIE MO pe3yjibraraM (BYHKIIMOHATIBHONW JHArHOCTUKH
JUIs ompeiesieHnst JICPUIIMTOB B caMOOOCIY)KUBAHHH, BbIPAKEHHOCTH KOTHUTMBHOM
JMCPYHKLMK 1 MHbIX HAKTOPOB, BIMSIONIMX HA OPraHU3ALHUIO yXojia 3a noJjy4aresiem
yeayr Ha jiomy, (jajiee — (QyHKUMOHAIbHAs JMATHOCTHKA) K 6 I'pyIe noigyyareieii
COMHAIBHBIX YCJIYT 110 TAKECTH COCTOSIHUS 3/I0POBBSI;

-3 rpax/laHWHa, OTHECEHHbIC M0 pe3yJsibTataM (YHKIMOHAIBHON AMArHOCTHKH K
5 rpymnne nojgy4atesieit cCouManbHbIX YCIYT MO TSHKECTH COCTOSHMUS 310pOBbSI;

lpu onpenesiennn tepputopun obciykuBanus W rpaguka paboThl COLMATBHBIX
pabOTHUKOB YYMTBIBACTCS XapakTep M KOJHMYECTBO OKa3bIBAEMbIX YCIYT, KOMITAKTHOCTh
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HPOAKMBAHHKA, CTCHICHL PA3BUTHUS HA TEPPUTOPUM  OOCIYKMBAHUS CETH NpeaNpUsTHI
TOProBi, OBITOBOrO O0CIYKHBAHMS!, MEAMIIMHCKIX OpraHu3aluii, TPAHCIIOPTHBIX CBA3EH,
a TaK’Ke HEOOXOAMMYIO HACTOTY NOCEIIEHUI 06CIYKHBACMBIX UMM rpaxiaH.

['padukn  paboTbl  coumaibHbIX pabOTHHKOB  YTBEPIKIAOTCS 3aBCYIOLIMM
Otnenenuem.

Kaxcibii paborhnk  Orienenns 10iokeH cOOTBETCTBOBATE KBaJIUM(PUKAIMOHHBIM
TpeOOBAHUSIM.

1.8 Ilpu nocrymienun na pabory B Ilentp BCe paborHukM 1poxojsT
[PC/IBAPUTEIIbHBIN ME/IMLMHCKUI OCMOTp, a Takke MNepPHOAHYECKHE Npo(UIaAKTHYECKHUE
MCAMLMHCKHE OCMOTPBI B COOTBETCTBHM C IOPSAJIKOM, OHPEIEICHHBIM (eepanbHbim
3aKOHOATEIbCTBOM.

1.9, IlltaThble colmanbHble pabOTHHKM 0GECIICUMBAIOTCS CHELHATbHOMN O/ICXK/I0H,
O0YBBIO W MHBEHTAPEM, epeuctb U CPOKH HCIONb30BAHMS KOTOPBIX YCTaHABJIMBAETCS B
COOTBCTCTBHH € TOCTAHOBJICHUCM  IJ1aBbl  AJIMUHUCTpalMK MBaHOBCKOM 00J1aCTH  OT
04.07.1996 No 378 «O nopsijike M yCIOBHSIX 0OeCreueHus crelnalbHol OJIEXKJI0H,
00YBBIO M HMHBEHTAapEeM COLMAJIBHbIX PaGOTHUKOB rOCYAAPCTBEHHBIX U MYHHULUTATbHBIX
YUPEKACHUH COLIMANILHOIO 00CITY)KMBaHUs B MIBAHOBCKOM 061aCTH.

2. Heawn n npeamer gesresbrnoctu OTeeHus

2.1. Ornenenure co3m1aHo B IEJIsIX coxpaHeHus 1peObIBaHUsI Ipak/jiaH B
OJ1aronprATHONH NPUBBIYHOM CPe/le 110 MECTY UX JKUTEIbCTBA.

2.2. llpenmeTom [esITeNbLHOCTH OT/CICHHUS SBISETCS NIPEOCTABIICHUE COLMATIBHBIX
ycuyr B (opme couManbHOro 0O0CHYyXKHBaHHUS Ha JIOMY rpakJlaHaM, [pHU3HAHHBIM
HYXK/JAIOUIMMUCS B COLMAJIBHOM OOCJIY)KMBAHMHM, B COOTBETCTBUM C IMOCTAHOBJICHUEM
[lpaButenncrea MBanosckoit oGmactu o1 05.12.2014 No510-n «O6 YTBEPXKACHHH
[TosokeHna 1npelocTaBACHUS COLHAIBHBIX YCIYI' NOCTABILIMKAMMU COLMAlbHbIX yCIyr B
MBanosckoii obnactu» (naiee - nocranosienuem IlpaBurenscrsa MBanosckoil obiacti
o1 05.12.2014 No 510-m).

3. ®yukuuu Oraenenus

3.1, Commannbhoe obciy:KUBaHUE Ha JOMY TMosydartesieil yeayr ocyiecTsisercs B
COOTBETCTBMH C MHAMBHJYaJbHOM MPOrpaMMON IPEOCTARICHHUS COLMATBHBLIX YCIYI B
pamkax [lepeuns couUHalbHBIX YCIYr, MPEJOCTABIAEMBIX MOCTABIIHKAMKM COLUAIbHBIX
yeayr B MBaHoBckoii  obsactu  (namee — Ilepedenb), yTBEpikJIGHHOMO 3aKOHOM
MBanosckoii obuactn ot 25.02.2005 Ne 59-O3 «O counanbHom o6ci1yKMBAaHUK Ipayiat
M COLMAILHOM MOJUIEPKKE OT/IEIbHbIX KaTeropui rpaxiaad B MBaHOBCKOH 061acTu»
(nanee — 3akoH MIBaHOBCKOH 00J1acTh).

Counanbhble  yciayrn B (opMe  COUHANBHOIO — OOCIYKMBAHMA  HAa  JIOMY
[IPEJIOCTAB/IAIOTCS  COUMAIbHBIM ~ padOTHUKOM B COOTBETCTBHM CO  CTaHAapTamMi
MPEIOCTaBICHHUS COLMANIbHBIX YCIYT, YTBEPKIACHHBIMU MocTaHOBIeHHeM [IpaBuTenbeTBa
MBanosckoii obnactu o1 05.12.2014 No 510-11.



[lo xenanuio nosywarenss COUMAIbHBIX YCIYI OKa3bIBAIOTCS JIONOJHHTE I LHBIC
[J1IaTHbIC yCJIyr'd, HE BXoJisiue B [lepeyenn, 3a miiaty Ha 10roBopHoii ocHOBe.

4. HpenocraBJleHue CONHAJIBHBIX YCJIYT

4.1. Couwnanbheie  ycayrn B OTJIeNCHHM  [PE/IOCTABISIOTCS MPH  HAIMYMK
CBOOO/IHBIX MECT.

4.2. Bo BHCOYEPEHOM NMOPs/IKE HA COLMAIbHOE 00CIYyKHBAHUE B COOTBETCTBUM C
(eaepanbHbIM 3aKOHOAATEILCTBOM IPUHUMAIOTCH:

a) nuBanuabl Benukoi OtedecTBEHHONW BOMHBI M MHBAIH /1Bl O0EBBIX JICUCTBUH;

0) yuacrtHukn Benukol OreuecTBeHHON BOMHbI W3 4MCaA NMIL, YKa3aHHbLIX B
MOJUTYHKTAX «@» - «kK», «W» nyHkta 1 wvactu | cratbu 2 DeaepaibHOro 3aKkoHa OT
12.01.1995 Ne 5-d3 «O BeTepaHax»;

B) JIMlla, HarpaxicHHbIe 3Hakom «Kuresnto OsokaaHoro JIeHHHrpaaay;

) JMua,  1O0JBEPriIMEcs  NOJWTUYECKHM  PEHPECCHsIM M MPU3HAHHbIE
peadUIIMTHPOBAHHBIMHU;

1) JI1La, NPU3HAHHBIE [T0CTPAJAABLINMU OT MOJUTHUYECKUX PENTPECCHIA;

€) JIeTH-CUPOThI, JIETH, OcTaBlIMecs 0€3 MonevYeHus pojuTesei, a Takike JInla 13
4McIa JISTCH-CUPOT U JlIeTel, OCcTaBLIMXCsl 6€3 1oTIeUCHUs POAUTEIICH.

4.3. I'paxianun 3aumciisercs Ha collMaibHoe 00C/Iy)KMUBaHUE [IPUKA30M JMPEKTOpa
IlenTpa na ocHOBaHMM 3asiBJICHUS I'paxjaHuHa (3aKOHHOTO [PEJICTABUTENIS) B TEUCHUE
O/IHOrO paboyero AHs ¢ AaThl NPEACTaBICHUS IPaKIaHMHOM (3aKOHHBIM [IPEACTABUTENIEM )
JOKYMEHTOB B COOTBETCTBHH C noJnyHkramu 2.2.1, 2.2.2 nynkra 2.2 pazaena 2 Ilopsxa
[PEJIOCTAB/ICHHUST COLMAJILHBIX YCIIYT MOCTaBIIMKAMKM COLMANIBHBIX YCIYr B MBaHOBCKOM
00JlacTH, yTBepkJeHHOro noctaHoBsieHdem [lpaBuresbersa MBaHOBckoH 00sacTH OT
05.12.2014 No 510-n1, ¥ MHAMBHYaJbHOH NPOrpaMMbl MPEJOCTABIEHHUs COLMATBHBIX
YCIIYT, BbIITaHHOW YIIOJHOMOYECHHBLIM OPraHoM,

4.4. C rpalaHHOM 3aKJII0HaeTCsl JIOrOBOP O MPEIOCTaBICHUH COLMAIBHBIX YCIIyT
no Qopme, yTBEpkKACHHOH INpuKa3zoM MUHUCTEPCTBA TPyAa M COLMAIBLHON 3alllUTh
Poccuiickoit ®enepanmu ot 10.11.2014 Ne 874H «O npumepHoii dopme jorosopa o
[PE/IOCTABICHUU COLMAIIbHBIX YCIIYD, a Takxke (GopMe WHIAMBHIYaJbHOH MPOrpamMmbi
[PEIOCTABICHUS COLMANILHBIX YCayD». JloroBop cocrapiisercs B ABYX JdK3eMILIspax, OJA1H
[OJUIMHHBIA 9K3EMIISIP JIOTOBOPA NEPEIACTCs 110J1yHaTe 0 COLMAIbHBIX YCIIYT, @ BTOPOM
[MOJUIMHHBIN 2K3eMIJIsip Jorosopa xpanurcs B LleHTpe.

4.5. lTlo pesyjabraTaM OKa3aHUsl COLMAJIBHBIX YCJIYI €KEMEeCSYHO 3aBe/lYIOIN
Orzenenrem npeiacTaBiseT MOJydHaTeNlo COLMANbHBIX YCIYr aKT Cla4yh-IPHEMKH
OKa3aHHBIX CONMAJILHBIX YCIYI, [OANKACAHHbIN 3aBedytolmum  OtaeieHuem, B 2-X
YK3EMILIAPAX, COCTABJICHHBIA 110 (hOPME, CONTaCOBAHHON CTOPOHAMM.

4.6. 3apeaylonMi OT/IeJIeHHEM KOHTPOJMPYET CBOEBPEMEHHOE Ipe/IoCTaBIcHHE
YCIIyr  [oJiydyarelisM COLMaJIbHBIX YCIYI B COOTBETCTBMM C YCTAHOBJIEHHBLIMH B
WHJIMBUYAJbHOH [IpOrpamMMe MpeIoCTaBICHUS COLMATBHBIX YCIYT BHIAMH, 00heMaMU U
NEPHOAUUHOCTBIO 11PEIOCTABIICHUS! COLMATIbHBIX YCITYT.



S. OcHoBaHus M nopsi1oK JMKBUAAUU OTaes1eHus

S.1. Jluksnnanns Oraenenns npoussoutes 1o petietuto Llentpa s nopsijike,
onpeaejeHuom Yerasom LleHTpa u 1eHcTBYIOIIMM 3aKOHO/IATENBCTBOM.

Hpu muxpupanuu  OrpesncHus — yBoNbHSCMbIM — paboTHUKAM rapaHTUpyeTCsl
cobsito/ieHne uX NpaB B COOTBETCTBUMU C 3aKOHOATEILCTBOM Poccuiickoii Dejepaliyiv.
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[Ipunoxenue 2

K pacnopsixeHuto Jlenapramenra
COLMaIbHOM 3alHUThl HACCIEHUS
MBaHoBckolN 00J1acTH

ot LY 2019 No ALY
[loJi0kenne o Texnooruu «ITepconasibubIi NOMOIHHKY
1. O6mue nosiokenus

I.1. Hacrosiiee Ilosioxkenume ONPCACIIACT  TOPSJIOK M YCIIOBUSI  pealin3alliu
TexHonorun - «llepcoHalibHbIH - MOMOIIHNK», NpeaycMaTpUBaroleii peJIOCTaBICHHUE
COLMAIBHBIX YCIIYT B (DOPME COLMAIBHOTO 00CTyKUBAHMS Ha J0My (Jasiee - colualibHble
YCJIYT¥ Ha JIOMY) OT/IEJIbHBIM KaTeropusiM I'pa1aH B COOTBETCTBUH DenepalibHbIM
3aKOHOM 0T 28.12.2013 No 442-®3 «O6 ocHOBAX COLMATLHOIO 00C/Ty)KHBAHUS IPaXk/laH B
Poccuiickoit denepatnny», 3akonom MBanosckoii obnactu ot 25.02.2005 No 59-03 «O
COLMANLHOM 00CIYKUBAHUU TPAKIAH U COLMATBHON TOUICPIKKE OTACBHIX KaTeropui
rpaxian B MBanosckoit obsactu» (nanee — 3akon MBaHOBCKOM o6iacTy No 59-03),
nocranossiciuem Ilpasurenncra MBanoBckoit obnactu or 05.12.2014 No 510-n1 «O6
YTBEPKACHAH T1opsizika NIPeI0CTABICHUS! COLMANBHBIX YCIYT MOCTABIIMKAMM COLHATBHBIX
yeayr B MBaHoBckol obuactu» (najee — rocraHoBlieHHe [IpaBurenscrBa MBanosckoii
obsacty No 510-11) ¥ MHBIMHU HOPMATHBHBIMHU I1PABOBLIMH aKTaAMH.,

1.2, TexHoJ0rus uCnosib3yerest B LEIAX Yy LICHHUS YCJIOBHH KHU3HEICATCIILHOCTH
noJiydatelicd  ycayr, W (MJIM) paclIMpeHus MX BO3MOXKHOCTEH CaMOCTOSTENLHO
obecreunBaTh CBOM OCHOBHbIC KM3HEHHbIE TOTPEGHOCTH.

[.3. Tlonatus, ucnosnn3yeMble B HacTOAIEM [Tonoxennu, npumenstores B
3Ha4YCHUAX, onpenesieHHbIX MenepanbHbiM 3akoHoM oT 28.12.2013 Ne 442-03 «O6
OCHOBAX COLMATLHOIO 00CIyKMBatus rpaxia B Poccniickoil Meaeparmmy.

B nacrosiiem [onoskennn Takike HCHONBL3YIOTCS CIISAYIOLIME TOHATHS:

rextonorus  «llepconasnbHblii TOMOIHUKY - TEeXHONIOMUs, peain3alus KOTOPOI
obecreuuBaeT NPe/IOCTaBICHHE COLMAIBHBIX YCIYT Ha JIOMY B €XKe/HEBHOM pexume (¢
MOHE/C/IPHUKA 0 MATHHILY) M OKa3aHWE COLMAJILHOTO COMPOBOKIEHHUS I'PaXiaHaMm,
YKa3aHHbIM B NyHKTe 3.1 nactosiuiero [lonoxenus, B CBS3M ¢ MOJHON WM YACTHUHOIN
YTPaTOH CIIOCOOHOCTH K caMO00C/yKHBAHHIO, TIEPEABUIKCHHIO, 00eCeUeHHIO OCHOBHBIX
KU3HCHHBIX  TIOTPEOHOCTEH, NPH  OTCYTCTBHH obecreueHns yxona (B TOM uucIie
BPEMCHHOI'0) 38 HUMM CO CTOPOHBI POJICTBEHHMKOB MJIM MHBIX JIMIL (jlajiee - rpax/iaHe,
HY’KJatolMecs B yXo/ie Ha JIoMY);

«IIEpCOHAJIbHBIA  IIOMOIIHHK» - 9TO COLMAIbLHBIA PaBGOTHHK, OKAa3bIBAIOLIMIL
COLMAILHO-OBITOBBIE  YCIYTH, OCYIIECTBISIONMI yXO/, COLMATBHOE COIPOBOK/ICHUE
FPaXklaHam, KOTOPbIC OTHECCCHbI 10 pesysibTataM (YHKIMOHAILHON JIMArHOCTHKH JULS
onpejiesienus  ie@UUMTOB B caMoOOCIY/KHBAHUH,  BBIPAKEHHOCTH  KOFHUTHBHOI]
JMCOYHKIMH M MHBIX (aKTOPOB, BIMSIOIIMX HA OPraHM3alMIo yXoja 3a noJjyvaresiem
YCIyr Ha oMy, (nanee — GyHKIMOHANIbHAS IMArHOCTHKA) K 5 W 6 rpynnam noJryyareJsici
COLIMAJIBHBIX YCITYT O TAKECTH COCTOSIHHUS 3/I0POBhS



AONOTHHUTEBHBIC  COUMANIbHBIC  yCIyrM - COLMAaJbHBIE  YCIAYTM,  He
npenycemoTpennpie Tepeutem, yreepxaeHnsiM 3akonom MBanoBekoii obiacth Ne 59-O3,
b0 npejlocTaBisiemMble CBEPX 0OGBEMOB, YCTAHOBJICHHBIX CTaHAApPTaMM COLMAJIbHBIX
YCIYT, YTBCPHJICHHBIX nocTanos/icHuem [ pasuresbersa Msanoscekoit o6mactn No 510-n:

Harpyska Ha COLMANILHOrO pabOTHMKA - KOJMYECTBO MOJIyHaTelel COlUabHbIX
YCIYT, 00CIY/KHBAEMbIX COLIUAJILHBIM PAGOTHHKOM.

[.4. Texnonorus «IlepcoHanbHbIH MTOMOLIHUK pacripoCcTpaHseT cBoe JIeUCTBUE Ha
OpraHu3allu COLUMaIbHOIO 00CIYKUBAHUS, MPENAOCTABISIONINE COLUATBHDIE YCIyTd Ha
JIOMY.

2. OcHOBHBIE HEJH 1 321241 TexH010ruH «[lepcoHatbHbIi NOMOIHK

2.1. OCHOBHOH WLEbIO peain3alud  TEeXHONOIHH «lTepcoHabHBIN  TIOMOILHHMKY
SABIISIETCSl ODecreyeHne rpaxiaHam, HyK/JIAlOMMCS B yXoje Ha JIOMY, JIOCTOHHBIX
YCJIOBUH  JKU3HEAESTEJLHOCTH W NPOXKMBAHMS, YIYUlICHHE KauecTBa MX IKH3HH.
PaCHIIMPEHHE BO3SMOKHOCTCH CaMOCTOATEIbHO 00CCIEUnBATHL CBOU OCHOBHBIE KH3HCHHBIC
HOTPEOHOCTH.

Texuonorus «llepconanbhbiii nomolKMK» HanpasieHa Ha peanu3anmio 3aKOHHbIX
[IpaB M MHTCPECOB IPakK/1aH, HYXIAIOLIMXCS B yXO0J€ Ha JIOMY, MaKCUMaJIbHO BO3MOIKHOE
Y/IOBJIETBOPEHUE WX OCHOBHbIX JKM3HEHHBIX MOTPEOHOCTEH MOCPEACTBOM IIPe0CTABICHHS!
COLMANBHBIX  YCIIYT/IONOJHUTEIbHBIX COLMAIBHBIX YCIYT, a TaKkKe CONEHCTBUS B
PCIOCTAB/ICHHH  MC/IMIIMHCKOM,  TICHXOJIOIMHYCCKOM, Mearornyeckoi, 1opuaMIecKon,
COLMANLHOM  MOMOLILM,  HE  OTHOCSIICHCS K COIMANLHBIM - yCIyram  (COLMAlbHOMO
COIMPOBOK/ICHUS ).

2.2, OCHOBHBIMH 3a/la4aMH TEXHOJIOIMH «llepCOHAIIbHBIH TOMOLIHUKY SBISIOTCS:

2.2.1. OGecneyenne JJOCTYITHOCTH COLMANBHBIX YCITYT/IOMONHUTENBHBIX COIMATbHBIX
YCJIyr rpaxjiaHam, HYXJAIUIMMCS B yXO0Je Ha JIoMy, O0ecCIleYeHHMe HX COLUaIbHOIO
CONPOBOKJICHHSI.

2.2.2. Cosnlanne yCJIOBHIH, HANPABICHHBIX Ha YCTPAHCHUE MM CMSIYEHHe PUYMH,
MOCHYAMUBIIMX  OCHOBAHMEM  YXYJULCHHS  yCIIOBUH  JKU3HE/ICATEILHOCTH  I'Pask iaH,
HYACIAIOLLMXCS B yXOA€ Ha JIOMY, NPEOJOJICHHE WMJIM CHUKEHHE OCTPOThI COLHAIbHbBIX
[po0JieM, JIeXKalMX B OCHOBE CIIOXKHUBLIEHCS KU3HEHHOM CUTYalMH.

2.2.3. Pacuimpenne BO3MOKHOCTEH rpaxkiaH, HyXKIAIOUIMXCS B yXoJie Ha J0Mmy,
CamMOCTOSATE/ILHO 00CCIIEYHBATL CBOM OCHOBHAIC JKH3HEHHBIE OTPEGHOCTH,

2.2.4. Vesmyenne BpeMeHn npebbiBanus rpaxiaH, HyKIalommxcs B yXO0JIe Ha JIoMY,
B IIPHBbLIYHOHN COLLMAJILHOW cpeJie.

2.3. llpu peamusanuu texuonorun «llepcoHanbHbIil OMOIHMK» OpraHu3aiusmMu
COLUMAILHOrO  OOCIy)KMBaHMs B IIpeleliaX  [peJyCMOTPEHHBIX  MOJHOMOUMIA
OCYLLUECTBJISIETCS:

2.3.1. llposenenue npocBeTHTENLCKON U MH(POPMALIMOHHO-Pa3bICHUTENLHOM paldoThI
O HPC/IOCTABJIICHUU COLHAILHBIX YCIIYl 10 TeXHOJIOrUH «llepcoHallbHBIA TOMOIIHHKY
rpaiklanam, HyKJ/1aloLMMCs B yXo0J€ Ha JIOMY, B TOM 4MCie BMAAX, o0Obemax.,
MEPUOAMHHOCTH, CPOKAX W 1IPABMIIAX MX 1PEJIOCTABICHUS, CTOUMOCTH COLMAIBLHbIX YT
(B ciydac [peNlOCTaBlICHHs yCJyr 3a IUIaTy), NepedHe W IOpsjKe [peJoCTaBieHHMs



JIONOJIHUTCILHBIX COUMABHBIX YCIIYT,

2.3.2. BuisiBiieHHe W yueT rpaxian, HY)KTQIOLIUXCS B IIPEJIOCTABICHUHN COLIMAITbHbIX
YCJIYT 10 TEXHOJIOrWH «llepcoHanbHbIi MOMOILTHUKY.

2.3.3. llpoBesieHue MePONpPHUSITHI 110 OllCHKE YCJIOBHH KU3HEIEATEIbHOCTH rpak/iaH
M 00CTOSITNILCTB,  KOTOpKIE YXYMUHAIOT — HJAH  MOTYT  yXYJULHUTh  YCIOBHS  MX
KUBHEJICATEIILHOCTH, B TOM YUCIIC:

a) npoBejeHne (GYHKIMOHAILHON JAMArHOCTHKH JUIs OlpeJiesieHust JIeHUIIMTOB B
CamMo00C/yKHBAHUH, BbIPAKEHHOCTH KOFHUTHBHOM JUCHYHKIIMU M HHBIX (haKTOpPOB,
BJIUAIOLINX Ha OPraHu3alMio yXo/1a 3a M0J1y4aTelleM COLMalbHbIX yCIyr Ha jioMy (nanee -
(pyHKUHOHANBHAS JIMArHOCTHKA);

0) onpesenienne 5 unn 6 PYHKIMOHATBHOIN IpYIIbl MHAWBU/LyalbHOH NOTPeGHOCTH
FPaX/IaHHHA B NPENOCTABACHUH COLMAJIBHBIX YCIyr (nasnee - 5 uin 6 (GyHKIMOHAJbHAs
rpymnnay;

B) JleTa/llu3allis BHJIOB M HAMMEHOBAHMH COLHATBHBIX YCIYT, B NpeaoCTaBiIeHUH
KOTOPBIX  HYXKaCTCsl  IpaklaHuH 110 TeXHOoJoruu  «llepcoHanbHblii ITOMOLIHUK,
BBUABJICHHC CI'O MH/IMBU/yallbHOH 110TPEGHOCTH B COLIMAIILHOM COMPOBOIK 1EHHH,

2.3.4. Bakmouenne ¢ rpakjaaHaMu, HyKAAIOHMMHCS B yX0JIe Ha JIoMy, JIOrOBOpa o
HPEAOCTABICHUH IOTIOJIHUTCIIBHBIX COLMAIBLHBIX YCIIYT 3a IU1ATY (11pH HEOOXOAMMOCTH 110
KEJIAHUIO I'pakIaHuHa).

2.3.5. OpraHuzaliis NpeaoCTaBICHHS COIMATbHbIX YCIYyIr' B COOTBETCTBUMU C
JIOTOBOPOM, @ Taloke  JIONOJHUTEIBHBIX — COUMABHBIX  yCIYr (MpH  HAJIMuMM
COOTBETCTBYIOLIETO JIOFOBOpA).

2.3.6.  OcyuiecTniicHue  COLMANLHOIO COMNPOBOXK/ICHHUS B COOTBETCTBUM ¢
MHJIMBH/LyalIbHOW 1TPOIPpaMMOIA.

2.3.7. Opranusaiusi KOHTPOJIS 38 Ka4eCTBOM [PEIOCTABICHUsI COLUMAIBHBIX YCIIYT 110
TeXHOoJIOTHH «IlepcoHaNbHBIN TOMOLIHUKY.

2.3.8. OGecnedyenne BO3MOKHOCTH 00YHECHHMS COLMAJIbHBIX pabOTHUKOB HaBbIKAM
yXo/1a 3a npecrape/ibIMi U MHBAJIMIAMH B JIOMAIIIHUX YCJIOBHSIX.

2.3.9. OcyliecTBieHHEe B3aUMOJICHCTBUS C POJICTBEHHUKAMU M (MJIM) 3aKOHHbBIMH
MPEACTABUTCAAMM PPAXIIAH, HYAJ@IOUIMXCH B YXO/I@ HA JIOMY, [10JYHAIOLIMX COMATbHbIC
YCIIyru 1o rexnosnoruu «llepconaibublit OMOLUITHNMK.

2.3.10. Obecnieuerne B yCTAHOBICHHOM MOPsAJKE B3aUMOJAECHCTBUS ¢ MEJAMIIMHCKUMHU
OpraHusalamMy, — ydpexieHusiMu  DoHja  COUMATBLHOTO — CTPAxXOBAaHUS,  MEIUKO-
COLMAILHBIMU IKCHEPTHBIMU OIOPO W IPYrUMM COLMATBHO 3HAYUMBIMH YUPEKJICHUSIMHU
(OpraHu3allsiMn) 10 BONPOCAM  COLMAILHOTO  OOCIHYKHMBAHMS U COLMAIBHONO

COTPOBOAUICHUS  IPaXIat,  KOTOPLIM — COlMAJIbHBIC  YCIYIM  [IPEOCTaBIASIOTCS 110
TCXHOJI0r MK «l lepcoHaibHBIA [TOMOLHUKY.
2.3.11.  BbplsBleHHEe ML, W3BABUBIIMX  JKeJaHUE  CTaTh IIePCOHAIbHBIMHU

[TOMOIIIHUKaMH pax/iaHaM, HYXJIarOLHUMCs B yXoIe Ha AOMY Ha OCHOBeE
,Z],O6pOBOHbLI<€CTBa 1 BOJIOHTEpPCTBA.



3. Opranuszanus 1esire,1bHOCTH
OPraHHu3aUHH CONHAJILHOTO 00CyRUBAHMS
110 NPEI0CTABJIEHHIO COUNAJILHBIX YCJIYT 110 TeXHOJIOIHH
«ITepcoHanbubIii MOMOMHUK

3.1. llpaBo Ha npejiocTaBieHne COUMATBHbIX yeayr no texHojorun «llepconanbHalii
MOMOIIHUKY  MMEIOT IpaskiaHe, MPU3HAHHBIC B YCTAHOBJIEHHOM 3aKOHO/1aTe/IbCTBOM
HOPAJIKE HYAJAIOLIMMUCH B (hPOpME COLMATILHOTO 06CIyKHBaHUs Ha JIOMY OJIHOBPEMEHHO
10 JIBYM OOCTOATENLCTBAM, KOTOPbIE YXYALIAIOT HIH MOIYT YXYAIIUTh YCIIOBUS MX
KU3HEIEATEIIbBHOCTH:

MOJIHAsA WM 4YaCcTU4YHAs yTpara CrocOOHOCTH JHOO BO3MOKHOCTH OCYUIECTBIISITh
camoo0CilyKMBaHUE,  CaMOCTOSI TN LHO epeaBUraThCs,  oOecrnevyuBaTh  OCHOBHBIE
KU3HCHHBIC 110TPEOHOCTH B cujly  3a0o0lieBanus, TPaBMbI, BO3pacta WM HaJlU4Ms
MHBAJIM/IHOCTH;

OTCyTCTBME oOecreueHus: yxoaa (B TOM 4auciie BPEMCHHOI'0) 3a rpa/aHami,
[MOJIHOCTBIO WJIM HACTHYHO YTPATHBIIMMU CIHOCOOHOCThH K caMoo0Cy)KUBaHHIO (Jlaliee -
00CTOSITEILCTBA).

CoumanbHbie YCIyru 1o TEXHOJIOTUU «IlepconanbHblit MTOMOLIHUK
HPCAOCTABJIAIOTCA  'PAXK/IAHAM,  YKA3aHHBIM B HACTOSIEM  IyHKTE, KOTOPBIM 110
pesysbTaTtaM (yHKUMOHAIBHON JAHATHOCTHKH YyCTaHOBICHA 5 WK 6 (yHKIUMOHAIbHAs
rpynna.

3.2. OOcTosiTeNbCTBA, yKa3aHHbIC B nyukre 3.1 nacrosiuiero Ilojoxkenus, a taksie
COMIACHC yKa3bIBAIOTCS I'PAXK/IaHAMH HJIM UX 3aKOHHBIMH NIPEJICTABUTENSAMU B 3asiBJIEeHUMU
O NPCAOCTABICHUM  COLMAILHOIO  00C/IYKUBAHUS, [1014BAEMOM B  OpraHM3aliiu
COLHAIBHOrO 00CIYKUBAHUS B YCTAHOBJICHHOM 3aKOHOIATCILCTBOM [opsiIKe.

3.3. llpenocrapiieHue  couuanbHbIX yeayr  no  texHojoruu - «llepconanniiblii
MOMOLIHUKY — Tpak/iaHaM, HYXKJAIOIMMCA B yXOjle Ha JIOMY, OCYHICCTBIACTCS B
COOTBETCTBMU ¢ nocraHoBieHueM llpasurensctBa KMBanosckoit o6mactu No 510-1 u
/LOTOBOPOM, - 3aKJIIOYCHHBIM - I'PaKJ1AHUHOM WM €r0  3aKOHHBLIM NPE/ICTABUTENIEM ¢
OpraHu3allier COLManbHOro 00CYKUBAHUS HA OCHOBAHUH MHJIMBU/YaJIbHOR NTPOrpamMMmbl
[IPCIOCTABIICHHUS COLMAIILHBIX YCIIVT,

[lpy  3akmouenun  jorosopa  corsacosaHHblii [IEPEUYEHb  MPEJIOCTaBIISIEMbIX
COLUMAIBHBIX  YCIYT, (OPMHpYeMbIil B BHje NPHIOKEHHS K JIOIOBOPY,  J10JI’KEH
MaKCMMaJIbHO BO3MOXKHO OXBATbIBaTh BH/IbI, HAUMEHOBAHUS U OOBEMbI COLUAIBHBIX
YCIYT, NPeAyCMOTPEHHbBIE MHJIMBU/IYaTbHOH NPOrpaMMOi NpeoCTaBACHUS COLUATbHBIX
YCIYT.

3.4. B pamkax  TEXHOJIOI'MH «llepconanbupiii  nomoutHnk»  rpaskaaHam,
HYKIAIOUIMMCS B yXOJIC HaA JIOMY, B €XKEIHEBHOM PEKHUME 11PEIOCTABISIOTCS KH3HCHHO
HEOOXO0/IMMbIE COLMANLHO-OBITOBBIE M COLUATBLHO-MEMIIHHCKHE YCIYTH (IpUuodpeTeHme
3a CHCT CPCIICTB MOJTydaTe)isi COLMAIbHBLIX YCJAYr M JI0CTABKA HA JIOM MEAMKAMEHTOB W
ME/IMLIMHCKUX  W3]ICJIMH;  BBI30B Bpavya Ha JIOM, BbI30B CJIYXKObI CKOpPOH  [OMOIIH;
CONCHCTBHE B IOCIHMTAIM3ALMM, CONPOBOKACHUE HYKAAIOWIMXCH B MEAHIMHCKHE
OpraHu3allim ), CBsI3aHHbIC C OCYHIECTBICHUEM YX0/1a 1 [Pe/lyCMOTPEHHBIE JOTOBOPOM.,

3.5. Opranmsaumeii coumnanbHoro obe/yKnBaHus [IpelyCMaTPUBACTCS BO3MOKHOCTh
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HPCAOCTABJICHUS  Tpa)KlaHam, HYXIAIOUIUMCA B yXOA€ Ha JIOMY, JOMOJHHUTEIbHBIX
COLMAIILHBIX YCIIYT, HEOOXOUMbIX JUIS OCYIIICCTRICHMS HaUTCKAIICTO UHJIHBH/1YaJIbHOIO
yXo/1a.

JlononnuTenbHbie colManbible  yCIyrM [PejoCTaBISIOTCS 32 raTty B HOpsiJIKe,
YTBCPXK/IAEMOM  OpraHHW3allMed  COLMAIILHOIO  OOCHYKMBAaHMUs, Ha  OCHOBAHWH
COOTBCTCTBYIOLIEIO JIOroBOpa O MPel0CTaBICHUH JIONOJIHUTEILHBIX COLMANIbHBIX YCIYT 3a
[IaTy, 3aKjIio4aeMoro ¢ rpaxjaaHamu, HYK/AOUWMMHCS B yXOJe Ha JOMYy, WM HX
3aKOHHBIMH MPEJICTABUTEIISIMH,

3.6. Hopmartus obcaykuBanus nosyuatesneli  coluaibHbIX YCIYyr € y4eTOM
[IPCAOCTABJICHUSL  COLMANIbHBIX  YCAYI' 110 TeXHOJIOIMU «llepconanbHblili  nomomnHmuky
COLUMAILHBIM PabOTHUKOM, 3aHATHIM Ha 1,0 [ITATHOW eMHMIBI YKa3aHHON JIOJKHOCTH
(J1ajiee - HOpMATHB), COCTABJISIET:

2 4eJIOBEKa, M10JIy4alONIUX COLMAIbHbIE YCIYIH MO TEXHOJOrHHU «IlepconanbHblit
[TOMOIIHHK», 6 QYHKIIMOHATLHON IPYIIIIBI;

3 uelloBeKa, MOJIyHaloluX COUMAILHLIC YCJAYTH M0 TEXHOJIOIHH «Ilepconaiibhbiii
MOMOUIHHKY, 5 QYHKIIHOHAIBHON IPYIIIIbI;

3 4eJloBeKa, MOJIyHalolMX COLMaIbHBIC YCAYTH 110 TEXHOJIOIMH «I'lepconasibhbiii
MOMOIIHUK», 5 U 6 QyHKIIMOHAILHOM IPYIIIIbL;

| 4esI0BeK, 10yHalonIMi COLMANbHBIE YCIYTH 110 TEXHOIOIHHU «ITepconanbHblIit
MOMOUIHMKY, W JIONOJIHATENILHO 6 00C/y)KUBAEMBIX, [POKUBAIOLIMX B GJIar0yCTPOCHHOM
KHIbE, 1100 4 00CyKUBACMBbIX, TIPOKUBAIOIINX B KHUIIbE, HC HMEIOIEM KOMMYHaJIbHO-
ObITOBOrO 02110y CTPOHCTBA, KOTOPBIM YCTaHOBJICHA | -4 DYHKIIMOHANbHBIE IpYHIIBI.

30Ha  OOCHYXKHMBAaHMS TIpak/aH, HYXKIAOIMXCS B yXOue Ha JIOMY,  IIpH
[MPE/IOCTABJICHHH UM COLMAJIbHBIX YCIYT MO TexHoJoruu «llepcoHanbHbIi MOMOLIHUKY
ONpEJIeNIIeTCs  OpraHu3allMed COIMAILHOrO 00CHY)KHBAHUS C YYETOM KOMIIAKTHOCTH
MPOKUBAHHS  IPAXKaH, TPAHCIOPTHOM  MH(PACTPYKTYpPbl, HAJIHYMS  NPEANPUATHI
TOPrOBJIH, JIOCTYIHOCTH OpraHu3allMi 3paBOOXPAHEHUS U JIPYTIHX 00BEKTOB COLMATbHOI
3HAYMMOCTH.

Harpysika Ha coumanbHoro paboTHHKa yeTaHaBIMBACTCS OPraHu3alueii ColMaibHOIO
00C/Iy)KHBaHUS C y4eTOM 00CITY)KMBAHHs IPak/1an 10 HOPMATHBY, 00beMa (KOJIMYecTBa) 1
TPY/IOEMKOCTH TPE/IOCTABIACMbIX WM COIMAIBHBIX YCIIYI (OMpeNessieTcsl B TPY10BOM
JIOroBoOpe).

3.7. I'paduk noceuenns rpaxiad, HyKIalOIMXCs B yxoje Ha JloMY, U
COlMAIBLHBIX padOTHUKOB YCTaHABJIMBAECTCS OpraHu3alMed COLUAIBLHOrO 00CIy ) KMBaHMsI
C/KCJIHCBHO C TMMOHE/ICIbHUKA 110 MATHUILLY B npejenax 4 yacoB NpeObiBaHUS Y OJHOIO
rpazkjiaHuHa,  O0CIY)KHBAEMOIO IO  TEXHOJIOrMM  «llepCOHANBHBIH  MOMOILHHKY
(HernpepbIBHO JMGO ¢ pa3OMBKOI HAa BPEMEHHBIC [IEPHOJILI B TEUSHHE [IHS ).

Bbibop u HazHaveHue KaHAMAATYPbl COLMAIBLHOTO PabOTHHMKA OCYIIECTBISCTCS ¢
YUCTOM HAIM4Ms Yy COUMAIBbHOrO paboTHHKA HEOOXOAMMbBIX HABLIKOB yXo0Ja 3a
[pecTape/ibIMi U MHBAJIM1aMH1 B IOMAILHUX YCJTOBHUSIX.

3.8. MHble MonoxkeHnst 1 BOMPOCHI, CBS3AHHBIE C NPELOCTABICHUEM COIMATbHIX
ycayr 1o texHosorun  «llepcoHanbHbli  MOMOIIHMK», B TOM  4ucie [paBuja
MPE/IOCTAB/ICHMS  COLMAIILHBIX  yeyr (Oecruiato, 3a 1Jary/dyacTU4HYIO [UIaTy WJIH
JILCOTHYIO  IJIAaTYy), OIPE/CIICHUE pa3Mepa eKeMeCsHHOM IlaThl 3a I1peocTaBIeHHE



I

COLMAJILHBIX YCIIYT, CPE/IHE/Y ICBOIO 0X0/1a I'PAXK/IaH, HYKAAIOIIMXCS B YX0/1€ Ha JIOMY,
peraameHTupytorest  3akoHoMm Manosckoid obmactu  Ne  59-O3, nocranosieHHem
[IpaBurennerBa MBanosckoi obnactu Ne 510-n, npukazom Jlenapramenra coluainbHoU
3aluThl HacesaeHus MBanosekoit obnactu ot 28.10.2014 No 442-0.1.H. «OO0 yTBEpX)IEHUU
pa3zMepa IiaThl 'pakJiaH 3a MpeoCTaBlIeHUEe COLUATBHBIX YCIYT U MOPSJIKA €€ B3UMaHUsI»
W JIPyrMMH HOPMATUBHBIMM MpaBoBbIMKM aktamu Poccuiickoit Dejepainn v MIBaHOBCKO#M
00J1aCcTH.

4. @uHaHCHPOBAHHE peajiu3allui TeXHOJIOTIHH
«llepcoHa/ILHBIH MOMOLIHHK»

4.1. duHaHcUpOBaHUE PACXOI0B 00JACTHBIX OIO/DKETHBIX OpraHu3aliki COUalibHOIO
00C/yKMBaHMsI,  CBsI3aHHbIX ¢ oOecreYeHHUEM  pealld3allid  MMH  TeXHOJIOIMM
«llTepcoHanbHbli MOMOILIHHUKY, OCYLICCTBISCTCS 3a CHET CPEJICTB 00JIaCcTHOrO Ol0/DKeTa,
[IPeJlyCMOTPEHHBIX  3akoHOM MBaHoBckoM obsactu 006 oOjacTHoM  OrojukeTe  Ha
COOTBETCTBYIOIIMH (UHAHCOBBIA T0JI Ha (UHAHCOBOE oObOecreyeHue JIesiTeIbHOCTH
00s1aCcTHBIX OMOJPKETHBIX OpraHMu3allMii COLMalIbHOro 00CIYy)KMBAHMS, a TAKXKE CPEJICTB,
[MOCTYMNANOIIMX OT OKa3aHUsl MJIATHBIX YCIIYT.



